
J. G. Shah Financial Consultants Pvt. Ltd. NSE Ltd Member code : 09815 

Escalation Matrix : Investor Grievance Redressal Mechanism 

 

Details of Contact 

Person 

Address Contact No. Email Id 

Customer 
Care 

Miss. Aarti 

D. Sonawane 

418, P. J. 
Tower, 

Dalal Street, 

Fort, 

Mumbai – 

400001. 

022- 

68366328 

aarti@jgsfinancial.com 

Head of 

Customer 

Care 

Mr. 

Dharmesh B. 

Darji 

418, P. J. 
Tower, 

Dalal Street, 

Fort, 

Mumbai – 

400001. 

022- 

68366318 
dharmesh@jgsfinancial.com 
dharmesh.jgs@gmail.com 

Compliance 
Officer 

Mr. Samir S. 
Shah 

418, P. J. 
Tower, 

Dalal Street, 

Fort, 

Mumbai – 

400001. 

022- 

68366303 

samir@jgsfinancial.com 
samirshah26@gmail.com 

Chief 

Executive 

Officer 

(CEO) 

Mr. Kamlesh 

N. Shah 

418, P. J. 
Tower, 

Dalal Street, 

Fort, 

Mumbai – 

400001. 

022- 

68366301 
shahknv@rediffmail.com 

   

Working Hours each escalation levels : Monday to Friday 09 am to 05 pm 

 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint 

with SEBI at https://scores.gov.in/scores/Welcome.html or Exchange 

at https://investorhelpline.nseindia.com/NICEPLUS/. Please quote your Service 

Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal. 
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J. G. Shah Financial Consultants Pvt. Ltd. BSE Ltd Member code : 0322 
Escalation Matrix : Investor Grievance Redressal Mechanism 

 

Details of Contact 
Person 

Address Contact No. Email Id 

Customer 

Care 

Miss. Aarti 

D. Sonawane 

418, P. J. 

Tower, 

Dalal Street, 

Fort, 

Mumbai – 
400001. 

022- 

68366328 

aarti@jgsfinancial.com 

Head of 

Customer 

Care 

Mr. 

Dharmesh B. 

Darji 

418, P. J. 

Tower, 

Dalal Street, 

Fort, 
Mumbai – 
400001. 

022- 

68366318 

dharmesh@jgsfinancial.com 

dharmesh.jgs@gmail.com 

Compliance 

Officer 

Mr. Samir S. 

Shah 

418, P. J. 

Tower, 

Dalal Street, 

Fort, 

Mumbai – 

400001. 

022- 

68366303 
samir@jgsfinancial.com 

samirshah26@gmail.com 

Chief 

Executive 

Officer 

(CEO) 

Mr. Kamlesh 

N. Shah 

418, P. J. 

Tower, 

Dalal Street, 

Fort, 

Mumbai – 
400001. 

022- 

68366301 

shahknv@rediffmail.com 

 

Working Hours each escalation levels : Monday to Friday 09 am to 05 pm 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint 

with SEBI at https://scores.gov.in/scores/Welcome.html or Exchange 

at https://investorhelpline.nseindia.com/NICEPLUS/. Please quote your Service 

Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:aarti@jgsfinancial.com
mailto:dharmesh@jgsfinancial.com
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J. G. Shah Financial Consultants Pvt. Ltd. CDSL DP ID : 16900 

Escalation Matrix : Investor Grievance Redressal Mechanism 

 

Details of Contact 

Person 

Address Contact No. Email Id 

Customer 
Care 

Miss. Aarti 

D. Sonawane 

418, P. J. 
Tower, 

Dalal Street, 

Fort, 

Mumbai – 

400001. 

022- 

68366328 
aarti@jgsfinancial.com 

Head of 

Customer 

Care 

Mr. 

Dharmesh B. 

Darji 

418, P. J. 
Tower, 

Dalal Street, 

Fort, 

Mumbai – 

400001. 

022- 

68366318 

dharmesh@jgsfinancial.com 

dharmesh.jgs@gmail.com 

Compliance 
Officer 

Mr. 
Shashikant 

R. Kunder 

418, P. J. 
Tower, 

Dalal Street, 

Fort, 

Mumbai – 

400001. 

022- 

68366330 
shashi@jgsfinancial.com 

Chief 

Executive 

Officer 

(CEO) 

Mr. Kamlesh 

N. Shah 

418, P. J. 

Tower, 

Dalal Street, 

Fort, 

Mumbai – 

400001. 

022- 

68366301 

shahknv@rediffmail.com 

Working Hours each escalation levels : Monday to Friday 09 am to 05 pm 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint 

with SEBI at https://scores.gov.in/scores/Welcome.html or Exchange 

at https://investorhelpline.nseindia.com/NICEPLUS/. Please quote your Service 

Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal. 

 

mailto:aarti@jgsfinancial.com
mailto:dharmesh@jgsfinancial.com
mailto:dharmesh.jgs@gmail.com
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J. G. Shah Financial Consultants Pvt. Ltd. RA 
Escalation Matrix : Investor Grivance Redressal Mechanism 
Details of 
Designatio
n 

Contact 
Person 
Name 

Address 
where the 
physical 
address 
location 

Contact 
No. 

Email - ID 

Customer 
Care 

Miss. 
Aarti D. 
Sonawane 

418, P. J. 
Tower, 
Dalal Street, 
Fort, 
Mumbai – 
400001. 

022-
68366328 

aarti@jgsfinancial.com 

Head of 
Customer 
Care 

Mr. 
Dharmesh 
B. Darji 

418, P. J. 
Tower, 
Dalal Street, 
Fort, 
Mumbai – 
400001 

022-
68366318 

dharmesh@jgsfinancial.com 
dharmesh.jgs@gmail.com 

Compliance 
Officer 

Mr. Samir 
S. Shah 

418, P. J. 
Tower, 
Dalal Street, 
Fort, 
Mumbai – 
400001 

022-
68366303 

samir@jgsfinancial.com 
samirshah26@gmail.com 

CEO Mr. 
Kamlesh 
N. Shah 

418, P. J. 
Tower, 
Dalal Street, 
Fort, 
Mumbai – 
400001 

022-
68366301 

shahknv@rediffmail.com 

Principal 
Officer 

Mr. Samir 
S. Shah 

418, P. J. 
Tower, 
Dalal Street, 
Fort, 
Mumbai – 
400001 

022-
68366303 

samir@jgsfinancial.com 
samirshah26@gmail.com 

 
Working Hours each escalation levels : Monday to Friday 09 am to 05 pm 
 
In absence of response/complaint not addressed to your satisfaction, you may lodge a 
complaint with SEBI at https://scores.gov.in/scores/Welcome.html or Exchange at 
https://investorhelpline.nseindia.com/NICEPLUS/. Please quote your Service 
Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal. 


